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Abstract

The subject study is descriptive and has as a target the identification of the
beneficiaries’ opinions with regard to the services provided to them by Sultan Bin
Abdulaziz City for Humanitarian Services (SBACHS), along with determining the
obstacles barring them from fully benefitting from the services. A sample social
survey approach mechanism has been used and a questionnaire technique tool has
been depended on for data collection. From a total of (511) study population
beneficiaries, the study research has been applied to a purposive sample of (106)
inpatients beneficiaries, (57) males and (49) females. The most important of the
results arrived at by the study is that uppermost of the services provided by SBACHS
and benefitted from by the sample individuals are the physiotherapy, the
occupational therapy, the medical supervision and nursing services. As for the
services benefitted from the most by the research samples as per SBACHS'
categorization are the other services group and the intensive rehabilitation. The study
has also revealed the high level of satisfaction of the beneficiaries regarding the
services provided to them by SBACHS, being at a (high) degree and at a mean of
(2.81), and a normative deviation reaching (0.206). The results have also shown that
the beneficiaries receive the services with high respect and dignity preservation by
SBACH work team. Germane to the drawbacks they reported they find, they rated
(low) at a mean of (1.61) and a normative deviation of (0.441), the unavailability of
SBACHS branches in the other regions of the Kingdom, being at (medium) degree. A
set of recommendations have been put forth by the study uppermost of which is to
maintain the beneficiaries’ high level of satisfaction and bolstering it besides
expanding the SBACHS scope of services outside of Riyadh via establishing
partnerships with low-experience and low capabilities institutions in view of
enhancing their services and supporting them with what can develop their services. In
addition, it is of high importance to reconsider notifying the beneficiaries with regard
to the estimated period for obtaining the service subsequent to the service
application submission. The study has also recommended establishing partnerships
with universities and research centers in view of conducting more social studies
targeting assessing the level and quality of services along with the beneficiaries’

satisfaction in non-profit community institutions.

Keywords: social service, Sultan Bin Abdulaziz City, humanitarian services, social
welfare
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SuLtax Bin Asoutaziz Humasmitarian Ciry

Date: 12 January 2023 s

instit j'b‘q’.-'a\ Review Board B) {
SAMLLE e

IRB No.: 88-2023-IRB

To: Ms. Sahab AlGuthami
MSc: “Beneficiaries' views on social services provided to them by Prince Sultan bin
Abdulaziz City for Humanitarian Services™
Umm ALQura University
E-mail: Saha2023@hotmail.com

Subject: Approval for MSc Research No. 84/MSc/2023

Study Title: “Beneficiaries’ views on social services provided to them by Prince
Sultan bin Abdulaziz City for Humanitarian Services™

Study Code: 84/MSc/2023

Date of Approval: 12/01/2023

Date of Expiry: 2/3/2025

Board approval: Approved by the members

Dear Ms. Sahab AlGuthami,

Your Project has been approved and you have the permission to conduct this study following
your submitted documents as follow:

Curriculum Vitae for the PI researcher

Letter from the researcher requesting SBAHC participation in the clinical study
Research proposal according to SBAHC IRB Guidelines

SBAHC Informed Consent Template

Rescarch Obligatory Agreement. Available upon the completion of the other
requirements

e i el o o

You are required to obey by the rules and regulations of the Government of Saudi Arabia, the
SBAHC IRB Policies and procedures and the ICH-GCP guidelines. You have to note that this
approval mandate responding to IRB’s periodic request and surveillance result. Drawing your
attention to the following:

e Amendment of the project with the required modification to providing Periodical report
for this project specially when study extension is required or expiry before study
completion
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e All unforeseen events that might affect continued ethical acceptability of the project
should be reported to the IRB as soon as possible

e Personal identifying data should only be collected when necessary for research.

e Secondary disclosure of personal identifiable data is not allowed.

e Monitoring: projects may be subject to an audit by the IRB at any time.

e The PI is responsible for the storage and retention of original data pertaining to the
project for a minimum period of five (5) years.

e Data should be stored securely so that a few authorized users are permitted access to
the database.

The IRB registered with the IRB KACST Registration No. H-01-R-090. It is authorized to
conduct the ethical review of clinic studies and operates in accordance with ICH-GCP
Guidelines and all applicable national/local and institutional regulations and guidelines which
govern Good Clinical Practices.

A final report should be provided upon completion of the study a long with a copy of thesis
should be submitted to the research center for archiving purposes.

Wish you a success in your research project.

Yours sincerely,

”
r——y r——

LY Seasd gt de o Olkl duued
! SULTAN Bin ABDULAZIZ HUMAHITARIAYN Cirvy

Prof. Khalid Al-Rubeaan
Chairman-IRB
Sultan Bin Abdulaziz Humanitarian City
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